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It is a pleasure to present the 6th PPG annual report which is the first to be delivered online given the 
extraordinary circumstances imposed because of the global pandemic. 2019-2020 has been a year of 
two (unequal) halves for the PPG and I want to start by thanking all members for both their invaluable 
and varied contributions and their understanding across the whole 12 months.  
 
In the first eight months the PPG held its regular bimonthly meetings and continued to address its long-
term priorities, including promoting selfcare, working with the Practice to deliver its now annual event 
in the national self care week campaign. The patient feedback on the event and about the Practice was 
the most positive yet, and we submitted an entry in the national Self Care Forum’s annual award.  
 
Two Partners attended the September meeting to share work that was already in progress and which 
has since been influenced in quite different ways by the pandemic. Across the first half of the year Dr 
Firman was leading work on implementing the findings of the PPG’s patient survey on the Walk and 
Wait Clinic conducted in June 2019. The necessary suspension of this clinic in late March 2020 led to 
this work being moth-balled for now.  
 
Dr Mackay, the inaugural Medical Director of the Croxted Primary Care Network (CPCN), which 
includes Paxton Green, presented information about the early developments in the network. In 
describing the aspirations of, and arrangements for, the network Dr Mackay outlined the new role of 
the Social Prescriber Link Worker (SPLW) being introduced in each network. This was followed by one of 

our SPLWs speaking at the January PPG meeting. This spring the three practices in the CPCN have been 
able to work together on contingency planning, improving digital access and coordinating the approach 
to patients with suspected Covid-19. In addition, the work of the SPLWs was refocused on ensuring the 
most vulnerable and isolated patients have access to food and medication. Although driven by the 
emergency in challenging times, it is hoped that this closer working across the PCN will bring long term 
benefits. 
 
Improving communication between the Practice and patients remains another long term PPG priority 
and a significant piece of ongoing work which the PPG undertook in partnership with the Practice, and 
which went live in November 2019, was the launch of the new suite of slides shown on the display 
screens in the waiting area. A follow up patient survey in February indicated the potential for further 
broader work to improve the means of presentation of information for patients. We also began fresh 
work to ensure consistency in the content of all the patient information across the platforms used at 
the Practice. Inevitably, all this work was put on hold when lockdown started. 
 
During the first eight months, the Steering Group and some other members represented the PPG at 
various external events focused on the new CCG arrangements (introduced across SE London on 1 April 
2020), developments in digital patient services, patient engagement, changes in neighbourhood 
working across Lambeth and with the Kingswood Network The last physical meeting was in mid-March 
and by then it was clear that significant changes to the way of working were imminent. That sense of 
clarity and urgency led us to agree with the Practice to cancel the March PPG meeting at short notice. 
We felt the responsibility both to mitigate risk to members and not to use the Practice’s resources 
when the staff were focused on urgent contingency planning. We reached the same decision ahead of 
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the May meeting. Throughout lockdown the Steering Group has offered the PPG as a resource to the 
Practice if appropriate; and initially we offered to be a conduit for members wishing to volunteer but 
this was quickly superseded by the launch of the GoodSam initiative, enabling people to self-register. 
We have continued to forward local community news and resources to the SPLWs for their repository 
of information for patients. We have also been very mindful of not adding to the Practice’s workload 
with extra mailings to members etc. 
 
In the last four months the Steering Group has had two online meetings with Dr Miller and Alison Peat, 
both primarily to discuss working in new ways in the current circumstances. The special edition of the 
PPG Newsletter in May, featuring information about changed ways of working, was the main outcome 
of the first meeting and we remain indebted to Jane Collingridge for having edited all our newsletters 
since the inception five years ago. We were ready to deliver a patient survey about the newsletters in 
March, but this too was deferred because of the pandemic. In anticipation of peoples’ expectations of 
some changes with the easement of lockdown across the country, the Steering Group suggested that the 
Practice might wish to consider updating the website on how it is currently operating, the status of the national 
screening programme and other self-care content.  The Practice responded with a new Partners’ letter, a 
comprehensive and extremely helpful new entry about appointments under Practice News, some additional 

website updates, and a text notification to patients. Our second meeting was at the beginning of this 
month when we confirmed the arrangements to trial an online PPG meeting for members who were 
able to participate. We acknowledge the exceptional short notice in the circumstances. However, the 
PPG has discussed increasing its digital activity in recent years and the current restrictions on physical 
meetings presented a good opportunity to explore one potential option; it is premature to say how the 
PPG will continue to operate in the short to mid-term.  
 
We have also had one online meeting with a LPPGN officer who was exploring how PPGs across 
Lambeth are continuing to operate and have attended available webinars on relevant topics. The 
future of the LPPGN was unclear in March and, because of other priorities in the CCG (Lambeth), it is 
no clearer now. 
 
The AGM is normally the time for Steering Group elections and Cynthia Stamm-Clark’s term of office 
was due to end. As we have not met since January, we have been unable to promote the election, 
which is now postponed, and we are very grateful to Cynthia for agreeing to continue until it is timely 
to reconvene the election process. Coupled with this, the work we all contributed to on future open 
meetings and further review of our PPG activities will be resumed as soon as possible. 
 
The concluding paragraph to last year’s annual report was not intended to be foretelling, but it said:  
`Looking ahead there are more changes to how primary care will be delivered … we will remain vigilant 
as to how we can best support our Practice to preserve and improve what is GOOD for us as patients … 

and there may be new ways of working, and new volunteers to contribute will be very welcome… 
That is all still applicable. For now, thank you again to everyone for supporting the PPG in your own 
way and especially to Jane and Cynthia for their work on the Steering Group, and to Dr Miller and 
Alison who have remained so committed to the PPG across the year and most recently on top of all 
else they are dealing with through the pandemic response. Thank you all. 

Helen Bristow, PPG chair, July 2020 


