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In the 2016-2017 PPG annual report, presented 
at the AGM in July, the Chair welcomed the 
continued growth of the group and the increased 
contribution of members to its activities.  Self 
care and health promotion will remain PPG core 
business alongside improving communication 
across the Practice and the selection of a third 
priority is being discussed with the Practice. (The 
full report can be found on the Practice website.) 
 
With the advent of the new Practice website, a 
PPG sub-group is updating the PPG pages.  In 
future there will be a link to each issue of the 
newsletter and a summary of its contents. This 
should make it simpler to find subjects which 
interest you. Again for ease of reference, there 
will be an index for questions tabled at PPG 
meetings with answers from the Practice. 
 
The PPG and the Practice are also hoping to co-
host an open evening to introduce the new 
website. This will be advertised in the waiting 
area and so do keep an eye on the PPG 
noticeboard for the date and time. Patients will 
be invited to bring their own WiFi accessible 
devices on the evening if they would like to.  
 

GP Delivery Framework. This was launched by 
the Lambeth Clinical Commissioning Group in 
2014 to invest in primary care and support people 
to stay healthier for longer. (Primary care services 
provide the first point of contact in the 
healthcare system, acting as the ‘front door’ of 
the NHS. Primary care includes general practice, 
community pharmacy, dental, and optometry 
(eye health) services.) The key areas of focus for 
the 2017/2019 GP Delivery Framework include 
self management; carers’ screening; care co-
ordination; mental health; respiratory; diabetes; 
hypertension; heart failure and medicines 
optimisation.  PPGs are being encouraged to work 
with their Practices particularly in the areas of 
Self Care and Carers. 

 
In line with this, for the third year running, the 
Paxton Green PPG will have a presence at the 
Practice during Self Care Week (13th-19th 
November).  Come and see us on any morning 
during the Walk & Wait clinic at our table by the 
Practice entrance; we will have written 
information for patients of all ages including how 
to treat common illnesses at home, how to access 
care for minor ailments, keeping well and warm 
in winter, maintaining a well stocked medicine 
cabinet, community services and much more. 
 
Carers. A carer is anyone who cares unpaid for a 
friend or family member who through illness or 
disability cannot cope without their support.  The 
PPG’s event for carers which was mentioned in 
the June newsletter, is now scheduled for 
September 20th.  If you are a carer do drop in for 
a cup of tea or coffee between 11 and 2pm; chat 
to other carers and meet the charity 
Carers4Carers to find out what services and 
advice they offer. 
 
2017 Patient Survey 
Feedback from the annual PPG patient survey is 
invaluable in helping to improve services at the 
Practice.  This year’s survey will be launched in 
Self Care Week, in hard copy at Reception and on 
the Practice website.  Please help us to improve 
the Practice by completing a copy. 
 
Flu jabs. It’s that time of year again. There will be 
a Walk and Wait clinic for flu jabs at Paxton Green 
(eligible patients only, see below) throughout 
October (Monday to Friday 9 to 10am, Saturday 8 
to 10.45am), but those who have a booked 
appointment with a nurse or doctor regarding a 
different matter can have the vaccine then. 
  
Eligible patients who are advised to be vaccinated 
against flu include those who: 

 were born on or before 31.3.1953 

 are pregnant 
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 have certain medical conditions (particularly 
long term heart and respiratory disease) 

 are very overweight 

 are a carer 

 are a healthcare or social care worker 

 are a child of six months or older with a long 
term health condition 

 are a healthy child aged two, three or four 
N.B. children in school years 1, 2 and 3 will have 
the vaccine administered at school 
For more information visit NHS Choices at 
www.nhs.uk/flujab  
 
Shingles. It is estimated that around 1 in 4 people 
will have at least one episode of shingles during 
their lifetime.  The main symptom is pain 
followed by a rash that develops into itchy 
blisters.  Most people recover, but some, 
especially those who are older, go on to develop 
chronic nerve pain.  The national shingles 
immunisation programme is recommended for 
people aged 70 to 79, but is being introduced in 
phases and the one-off vaccination is currently 
being offered to those aged 70, 71, 72, 73, 78 and 
79. You can have the vaccination at any time of 
year, though many choose to have it at the same 
time as their annual flu jab.  To find out more visit 
NHS Choices at www.nhs.uk/shingles 
 
Spotlight on Paxton Green Group Practice (5) – 
Consultations 
Paxton Green is a large and extremely busy 
practice with almost 19,000 registered patients. 
Between August 2016 and July 2017, there were 
a total of 71,956 consultations with doctors and 
nurses of which: 

 74% were face-to-face at the Practice 

 25% were on the telephone 

 1% were home visits 
Two thirds of face-to-face consultations with 
doctors were at the Walk & Wait clinic. 
One third of the telephone consultations came 
through the booked phone surgeries and two 
thirds through the daily telephone advice line. 
 
News from the Practice 
Paxton Green Group Practice and Crown Dale 
Medical centre would like to invite people with 
diabetes to a meeting to be held at Kingwood 

House on Friday September 29th between 2 and 
4pm. 
Topics will include Diabetes and Exercise (with a 
demonstration of chair based exercise) and 
Diabetes and feet problems (a question and 
answer session with a podiatrist from the 
Lambeth Community Foot Health Team). 
 
Practice nurses topics of the month. For self care 
information, please see their noticeboards: 
> September: Prostate & Ovarian Cancer 
> October: Flu and Pneumonia 
> November: Breast Cancer & NHS screening & 
Self Care 
 
Other News 
Our March newsletter listed some simple steps 
we can take to reduce our risks from Air 
Pollution. You might also like to follow the link 
below for further useful information. 
https://www.lambeth.gov.uk/sites/default/files/c
s-public-health-air-quality-leaflet_0.pdf  
 
Caring in the Community for Someone with 
Dementia.   The SLaM (South London and 
Maudsley) Recovery College is offering six free 
two-hour workshops to carers of people with 
dementia at the Ortus Learning & Events Centre, 
82-96 Grove Lane, SE5 8SN, from 6 to 8pm on: 
September 25th – Talking about Dementia 
October 2nd – Physical health of person with 
dementia 
October 9th – Emotional health of person with 
dementia 
October 16th – Safety & Independence 
October 23rd – The Legal Side of Things 
October 30th – Care for the Carer 
To enrol in any or all of the workshops telephone 
0203 228 1625 or email 
Nirusha.Nicholas@slam.nhs.uk 
 
The next PPG meetings will be on: 
Monday September 4th at 5.30pm and 
Monday November 6th at 3.30pm 
 
To join the PPG please enrol at Reception or via 
the PPG pages on the Practice website. Past 
issues of the PPG newsletter are also available on 
the website. 
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